We are an Italian public entity (Social Service Provider Bolzano) active in the social sector. We would like to participate in the call for transnational projects for social experimentation proposed in PROGRESS section 2 (social protection and integration). Please find below a short description of our project idea and a short presentation of our organization. Please forward this information to whom it may interest. 

Thank you for your support

Kind regards


Dott.ssa Irene Nicolussi C. G.

Betrieb für Sozialdienste Bozen
Azienda Servizi Sociali di Bolzano
Romstrasse 100A / Via Roma 100A
39100 Bozen / Bolzano

Tel. 0471 457796 / Fax 0471 457799
E-Mail irene.nicolussi@aziendasociale.bz.it

WHAT WE WANT TO DO? 
The care of adults with disabilities and psychiatric problems appears as a very complex reality in which social welfare, health and social education should be coordinated among themselves to promote and implement family and social integration. The problem of disability and psychological distress in adulthood is very often difficult to solve for both the consolidation or deterioration of the disease in more rigid, both for the lack of appropriate responses or alternatives to institutionalization for social exclusion the gradual disappearance of family relationships. 

Then becomes increasingly necessary and urgent search for new tools and ways forward to develop appropriate solutions and not marginalizing the personal and family needs of the disabled person and psychiatric. 

Because of the nature of these users (the disabled adults and people with psychological problems) is particularly important in maintaining your home. For these people uprooting from their homes by their families ol'allontanamento can affect the psychological condition and often pathological. The family, being the nucleus of most other known needs and requirements of the component may fail, if supported, to take care of the individual more effectively. 

So the project idea (PROGRESS) proposed by us and for which we seek foreign partners interested in working, would pursue the following specific objectives: 
cognitive analysis: Improving knowledge compared to the assistance of disabled adults and people with psychological problems in European countries. As tools for de-institutionalization of this type of people exist or are conceivable? How can I avoid that they should be expelled from their home environment? 
exchange of experience (mutual learning) what projects have been implemented or are being implemented? What advantages / disadvantages are found? 

Product: 
Study and analysis tools to support de-institutionalization of adults with disabilities or psychiatric implemented or being implemented on the ground, collecting best-practice 

WHO ARE WE? 
The public agency for Social Services of Bolzano (ASSB) has been created in 1999 as an instrumental entity of the Municipality of Bolzano, with legal personality in order to manage (directly or by outsourcing) all social-welfare services of the City of Bolzano, addressing through focused interventions the needs of social protection, well being of local population. In this context we have to mention the services offered by the Office for persons with disabilities and mental distress, addressed to those just mentioned, in order to achieve their maximum individual equilibrium and maximum possible independence in daily living. The services offered consist of residential and community facilities and also day care services. The residential facilities accommodate people who require a permanent and continuous support and assistance because of their severe disabilities. The community facilities house users with less severe disabilities that do not need permanent care interventions. The aim of the service is to support, promote self-reliance and social-support in all areas of life. The residents are also involved in occupational groups. They offer rehabilitation, education, employment and leisure activities. The sheltered production workshops and rehabilitation facilities provide rehabilitation initiatives that are designed to stimulate the working skills of persons with disabilities and mental distress and to promote their social and professional integration. Here, both recreational and work activities are carried out. Rehabilitation takes also place in the laboratories that relate to the field of social-psychological diseases. The activities in these institutions serve the restoration of relationships, social skills and independence fostering self-esteem and motivation and are focused on the work activity. 

