Connecting rural comunnities to bilingual
eGoverment services in the Basque Country

EUSKADIKO UDALEN ELKARTEA
ASOCIACION DE MUNICIPIOS VASCOS
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Population: 2,1 million inh.
Extension: 7.252 Km2
Density:297,7 inh/km2

Three provinces: Araba, Bizkaia, Gipuzkoa

251 municipalities

156 less than 2.000 inhb.
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Infraestructures

The rural municipalities
need the same
Infraestructures than the
urban areas



Coverage scenario

WIMAX

5.700 USERS

14,25% PENETRATION (households)



Services

The rural municipalities
need the same e-
services than the urban
areas
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L 2 Fe Gipuzkoako Foru Aldundia

informatika zerbitzuen foru elkartea

Diputacion Foral de Gipuzkoa
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Innovation

The rural municipalities
need to introduce the
Innovation In their
activity.



BASQUE CITIZENS
HAVE:

 The right to know and to use both languages.
(Art. 6 Autonomy Act).

« The right to a relationship in Basque and In
Spanish orally and / or written with any
Administration in the autonomous region. (Law
10/1982 for the normalization and
Implementation of the using of Basque
Language, art.5.)



Plans for the normalization of
the using of Basque
Language

In every administration.

Make Basque, like Spanish the language
of service with the citizens.

Basque, the language of Relation with
other administrations.

Basque, the language of work within the
municipality.




¢, Bilingual services?

¢ MULTILINGUAL
SERVICES??
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